Erisilebilirlik

Otelimizde lobi, restoran ve spa dahil tiim ortak alanlara diiz (rampasiz) giris saglanmaktadir.
Asansorlerimizde gérme engelli misafirlerimiz i¢in kabartma alfabe (Braille) diizenlemesi
bulunmakta, anons sistemimiz Tiirkge ve Ingilizce olarak hizmet vermektedir. Talep edilmesi
halinde odada check-in imkani sunulmakta; oda-lobi ve oda-restoran arasi kullanim i¢in
sinirli sayida tekerlekli sandalye hizmete sunulmaktadir (yogunluga bagli olarak baska bir
misafirimizin kullaniminda olabilecegini hatirlatiriz).

Ilgili yonetmeliklere uygun olarak diizenlenmis 1 adet engelli odamizda genis kapi girisi,
tutunma barlari, ylikseltilmis tuvalet ve dus oturagi bulunmakta olup, oda igerisinde acil
durum cagri/alarm sistemi mevcuttur. Otoparkimizda girise yakin konumda ayrilmis engelli
park alan1 bulunmaktadir. Havuz alanimizda engelli misafirlerimizin kullanimina yonelik
havuz lifti hizmet vermektedir. Resepsiyon bankomuzda tekerlekli sandalye kullanicilarina
uygun alcak bolim yer almaktadir. Otel girisinden odalara kadar olan giizergah, tekerlekli
sandalye erisimine uygun sekilde diizenlenmistir.

Accessibility

Our hotel provides step-free (ramp-free) access to all common areas, including the lobby,
restaurant, and spa. Our elevators feature Braille signage for visually impaired guests, and our
announcement system operates in both Turkish and English. In-room check-in is available
upon request; a limited number of wheelchairs are provided for use between the room and
lobby or the room and restaurant (please note availability may be subject to use by other
guests depending on demand).

Our hotel also offers 1 accessible room, designed in accordance with relevant regulations,
featuring a wide entrance door, grab bars, a raised toilet, and a shower seat, along with an
emergency call/alarm system inside the room. Designated accessible parking spaces are
available near the entrance of our parking area. Our pool area is equipped with a pool lift for
guests with disabilities. Our front desk includes a lowered section suitable for wheelchair
users. The route from the hotel entrance to the guest rooms has been arranged to
accommodate wheelchair accessibility.



